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Program for each session  

7:00pm Welcome  

Acknowledgement of Country 

7.05pm: e-Referral presentation 

7.45pm: Q&A  

8.00pm: Evaluation & Close 

 

Event Photography, Footage & Recordings 
This webinar will be recorded. The recorded material 

may then be used for online, social media, marketing 

or promotional purposes. If you do not consent to 

your image(s) or voice being recorded or shared, 

please email cpd@wnswphn.org.au  

 

Introduction to Electronic Referrals for 
Western NSW LHD – Dubbo Hospital. 
 

Presented by: 
Madhu Eedara eReferral Test Manager,eHealth NSW 

Craig Shields Value and Service Improvement, 

WNSWLHD 

Mark Mathieson Project Manager, eHealth NSW    

Jean-Christophe Meunier National eHealth Manager, 

HealthLink  

Joselyn Barber Outpatient Services Administration 

Manager, WNSWLHD  

 

This webinar will introduce the upcoming transition to 

eReferrals at Dubbo Hospital for the following services: 

  

List of initial services going live at Dubbo Hospital 
Cardiology   Gynaecology Ophthalmology 

Dermatology Haematology   Orthopaedics 

Diabetes Infectious Diseases  Paediatrics 

Endocrinology Medical Oncology Radiation Oncology  

Gastroenterology  Nephrology  Rehabilitation 

General Surgery Neurology Respiratory 

Geriatric Medicine Obstetrics Rheumatology  

Ambulatory Care Medical Day Treatment Procedures Clinic 

 

The webinar will cover these key learnings:   

1. Understand the eReferral solution scope including 

which specific services across Western Local Health 

District will be receiving eReferrals.  

2. Detail how to access Smartforms via HealthLink to 

create an eReferral 

3. Understand communication processes via eRMS to 

manage the incomplete referral and receive updates 

on specific referral stages. 
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